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G161 Thiéu
Xin chao moi nguoi!

Minh 1a Bang Phwong. Hién minh dang lam viéc online nhw 1a mét Freelance
tester v&i hon 6 ndm kinh nghiém trén cac nén tang testing online nhuw uTest,
Test 10. Bé&n canh d6 nhwv moi nguwdi ciing biét minh hién ciing dang 1a Admin
ctia group Facebook Coéng déng Freelance Tester Vietnam va |a Leader cua

Testertudo team hoat dong trong mang testing online.

Minh tiép can vé&i cong viéc testing online ban ddu nhw mét cach dé tang thém
ngudn thu nhap trong khoang th&i gian ranh réi va minh nhan thay dwoc tiém
nang clia cdng viéc nay la rat Ion dbi véi cac ban mudn tién sau trong linh vire
MMO va kiém tién online. Nguén thu nhap c6 thé la hang trdm $ hay vai ngan $
hoan toan trong tam tay néu ban thyc sw nghiém tac véi cdng viéc. Minh da
theo dudi cong viéc testing online trong nhiéu nd3m qua va da tich Idy dwoc kha
nhiéu kinh nghiém khi lam viéc trong linh virc nay. D6 sé |1a nhirng diéu ma minh

mudn chia sé trong cuén Ebook nay.

e Ban Sé Hoc buwoc Gi Tir BO eBook Nay.

& Hiéu vé qua trinh kiém tién tlr cong viéc testing online.
& Biét vé cach lam testing online déi v&i nhirng ngudi chwa cé kinh nghiém.
& Biét cach kiém tién online trén cac nén tang test Test IO va uTest

& Bjét thém vé céc tool, app va cac tips hiru ich cho céng viéc testing online.
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o Testing online la gi

C6 rat nhiéu cac nén tang test online dé kiém tién danh cho tester nhwng Test
IO va uTest la 2 website ndi bat nhat ma trong sudt nhidu ndm qua cac tester
online trén thé gi¢i dang kiém tién online tlr cdng viéc nay. Vay testing online la

gi?

Dé hiéu mot cach don gian thi day la cong viéc kiém thir thi cdng website, trng
dung mobile. hay néi cach khac Tester cé nhiém vu la st dung cac website,
mobile app ( dwoc Test 10 hodc uTest cung cap) va tim ra cac 16i (bug) béat
thworng trén do. Viéc tim ra duoc 16i c6 gia tri thi tester sé nhan dwoc tién cho
méi bug dé. Gia tri ciia bug thuwdng sé la tir €2- €15/bug hodc c6 nhirng dw an

gia tri bug c6 thé Ién téi >€20

Ngoai viéc tim bug thi tester co thé kiém dwoc thém tién dwa vao cac cbng viéc
nhw tai hién 18i ( reproduce bug), lam test case, user story... nhwng ngudn chinh

van 13 test tim bug.

Theo minh thay thi sb tién ma mét tester online & mic kha 1am thém trong
khodng th&i gian free-time 2-4h/ngay thi con sé cé thé dat 200-600Euro/thang
ho&c hon nira tuy thudc vao ky ndng cla tester va sé lwong dw an cta thang do.
Tuy con sb khéng quéa cao nhwng theo minh danh gia thi so véi mat bang thu
nhap & VN thi mét cong viéc lam trong khodng thoi gian free-time, khong bd chi
phi dau tw va d&c biét 1a co thé 1am & bat clr dau chi véi mot chiéc laptop va

smartphone két néi mang thi day 1a mét cong viéc kha thu vi phai khong a.
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Thwdng thi mot duw an test ( test cycle) sé dién ra trong khoang tir 2-4 ngay do
vay tester co thé lwa chon thoi gian phu hop dé tham gia test ( D7 nhién trong dw
an sé co cac tester khac tham gia cling nén viéc 1am sém nhét sé cang c6 loi

trong viéc tim thy bug va submit bug s&m nhét)

Bug Payouts

BUG TYPE BASE PAYOUT VERY VALUABLE EXCEPTIONAL
Visual $3.00 $18.00 $30.00
Functional $3.00 $18.00 $30.00
Crash $3.00 $18.00 $30.00
Content $1.50 $16.50 $28.50
Performance  $3.00 $18.00 $30.00

Your Specified Environments
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« Hiéu ré hon vé quy trinh 1am va nhan tién cua freelance tester tir
mang nay nhw thé nao?

Quy trinh 1: Nhan va trién khai dw an

Quy Trinh Kiém Tién Tl Testing online.

1. Thiét ké dur an test ( test cycle)
- N&i dung test
- Bug report, test case
2. Kiémtra chat lugng cla bug
report, testcase tir tester guri.

.im® OTest  mm—
. U ] —T tesﬁo ‘T

Khéch hang Freelancer Tester

1. GUri thong tin cla dir an
- San pham can tester
- Yéu cdu ctia dy an ( scope..)
- Payout

Submit bug report
Submit Testcase...

XU Iy cdc comment tir Test
team leader

GUri cac bug hop 1&
Giai quyét cac yéu cau tir
Customer

Quy trinh 1: Bdt Dau D An
esteﬂudo

&

Quy trinh 2: Tra két qua+ két thuc dw an

Quy Trinh Kiém Tién Tl Testing online.

1. Tra két qua cha bug report
- Approve or Rejected
- Payout, Bonus Payout
- Banh gia chat lugng bug
- Diém, rank xép hang tester.

: ﬁ‘ ,  OTest ,
% om test 1O 2] oo

Freelance Tester

1. Trd két qua cla bug report
- Approve or Rejected
- Payout

Khach hang

Quy trinh 2: Két thiic +Thanh todn
Testertudo
B

&
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« Tester nhan tién testing online bang cach nao.

Do céc platform test nhw uTest, Test 1O déu la clia nwéc ngoai nén tester sé

nhan tién tir cong viéc test thdng qua cac vi dién tlr Payoneer hodc Paypal.

Tién test sé dwoc trd hang thang vé tai khoan Payoneer/Paypal ma tester dé lién
két v&i tai khodn sau do tester cé thé rut ngoai té trong cac vi dién tlr do vé ngan

hang ndi dia
« Do6i twrong phu hop tham gia mang testing online nay:

Day la mét céng viéc ma ai cé6 dam mé vé cong nghé ( may tinh, smartphone)
thi hoan toan c6 thé tht» strc minh vi thuc té cdng déng freelance tester cé sb

lwong tester ngoai nganh chiém kha I6n.

Hiéu don gidn hon thi véi testing online, tester s& dong vai trd nhw la nhivng
ngwdi dung théng thwdng dé st dung, trdi nghiém cac sén pham cla khach
hang ma Test 10 hodc uTest cung cip va tim ra cac 16i c6 gia tri d& dwoc nhan
thanh toan. Cac san pham ma tester test s& da phan gidng véi website hay (rng
dung thwdng ngay ma chung ta dang str dung nhw: Shopee, Tiki, cac (rng dung,
game dién thoai trén I0S/ android.. va viéc ching ta thuwérng gap cac 16i nhw
hinh anh hay chir bi broken, cat géc hay khong thyee hién dwoc mét vai thao tac
trén web, app hoac khi dang dung app thi ty nhién bj vang ra man hinh
chinh.v.v.v rét nhiéu trwdng hop niva ma chung ta gép hang ngay nhwng khéng
dé y d6 chinh la cac 16i ma khach hang ho dang rat can biét dé fix giip hoan
thién chat lwgng san phdm cdia ho hon va nhiém vu cla freelance tester nhw
chung ta la théng tin cho ho biét cu thé vé 16i d6 théng qua mét bao cao 16i hay

con goi la ” bug report ”

Ban than minh danh gia cdng viéc nay doi héi kién thirc khéng qua khé nhung
dé lam tét va thanh cong thi doi hdi tester phai c6 dam mé, nd lwc cai thién cac
tw duy tim 16i, k§ nang tiéng anh dé di xa va hwéng t&i cac vi tri cao trong cac
platform testing v&i mire thu nhap ngan $. ( Hién nay & VN dang cé nhiéu
freelance tester dang ndm céc vi tri cao trong cac platform test nhw uTest va
Test 10.
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Két lai theo minh thi dé thir strc véi mang kiém tién testing online ban can tdi
thiéu dap trng v&i nhirng tiéu chi sau:
1. C6 dam mé va nhanh nhay vé cdng nghé: St dung smartphone, may
tinh

2. Co thiét bj test: it nhat la mot chiéc may tinh va mot smartphone hé diéu
hanh Android/ IOS ( khong bat budc phai dung do&i cao nhwng it nhat
thiét bi van con ho trg hé dieu hanh méi nhat)

3. Co kha nang doc viét tiéng anh & mirc co ban dé hiéu yéu cau cla dw
an va viét bug report ( DT nhién la qua trinh lam chung ta cé thé str dung
cac cong cu ho trg dich de lam)

4. Cubi cung 1a chdm chi nd lwc |14 yéu té khdng bao gid dworc thiéu.

Dé cac ban newbie khdng qua hoang mang thi theo khao sat trong group cong
ddng freelance tester thi da phan cac tester online kiém tién tir mang nay lai
khéng phai lam nghé tester tai cong ty cho nén khéng cé ly do gi ma chung ta lai
khéng thtr strc minh dé tao thém mot ngudn thu nhap online trong khoang thoi

gian free-time

« Kiém $1000/thang tir cong viéc nay c6 dwoc khéng?

Cau tra 16i 14 C6 tham chi cé nhirng thang con s con hon nhwng phu thudc vao

nhiéu yéu tb: ki nang tester, lwong dw an tbt trong thang dé dwoc gl vé. ..

Ban than minh da nhiéu nam trong mang nay véi vai tro la freelance tester thi
minh khuyén that cac ban nén bat dau lam testing online véi tam thé ban dau la
nghé tay trai, danh 2-4h free-time/ngay dé lam mang nay véi muc dich kiém
thém ngudn thu nhap dac biét |a trong giai doan ngudn thu nhap chinh thip hoac
bi nh hwdng sau d6 m&i nghi dén hwéng phat trién 13 tré thanh cac test team
leader ( TTL) clia c4c nén tang test: Test 10, uTest dé dwoc nhan nhivng mirc

thu lao cao va&i céng viéc lam online.

Testing online 1a mét hinh thirc kiém tién da xuat hién tir 1au trén thé gioi, hau
hét cac cong ty testing online I&n dén tr My, Chau Au. Trén thwe t& ngudn nhan
lwec Tester chwa dap (rng dU so véi nhu cau trén thj trudng do vay hinh thire

testing online nay da ra d&i nham tan dung téi da nguén lwc clia cac Freelance
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tester dén tlr khdp noi trén khap noi dé tham gia cac dw an kiém thir cac ing
dung, game mobile hay website cho cac khach hang, va di nhién véi mdi dw an
hoan thanh thi cac tester sé& dwoc tra tién tlr cong ty va sé tién nay sé dwoc tra

vé céc vi dién t&r Paypal hodc Payoneer hang thang.

S tién ma cac tester kiém dwoc 1a khac nhau va phu thudc vao kha nang bat
16i (bug) va chét lwong bug report nhung né rat 1a xirng dang véi thei gian ma

tester bd ra khi tham gia lam viéc trén cac dy an.
Can chuén bj gi dé lam dwoc cong viéc testing online.

Moi ngudi thwdng nghi chi hoc vé tester méi lam dworc testing online nhuwng
nhan dinh d6 la sai ldam! Vi minh biét rat nhiéu ban khéng c6 background vé IT
van lam dworc testing online tham chi rat thanh céng. Vay can chuan bi nhirng gi

dé lam testing online:

. Thiét bj test: Ban can cé it nhat 2 loai thiét bi nhw sau dé thwc hién cong viéc
testing online: Smartphone (iOS/ Android) va mét chiéc PC/Laptop.

. Tiéng anh: Lam viéc trén cac nén tang clia cac cong ty nwdc ngoai do vay tiéng
anh 1a diéu ma cac ban can chuan bi. Khéng doi héi kién thirc chuyén sau
nhwng tdi thiéu ban phai doc hiéu dwoc email, ndi dung bai test bang tiéng anh
(C6 thé st dung cac cdng cu hd tro dich trong qua trinh lam viéc).

. C6 dam mé vé thiét bi cong nghé: Diédu nay gitp ban gitr dwoc Ira khi lam
test.

. C6 tai khoan ngan hang: Muc dich dé ban c6 thé nhan va rat dwoc tién tra tir

khach hang cho cong viéc testing online.
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Cach Lam Testing Online V&i Nhirng Nguwoi Khdéng
Co6 Kinh Nghiém.

Cac kién thirc ma cac ban can chuan bj dé lam testing online la gi?

Note: Minh sé chi tép trung vao céac diém trong tdm ma céc ban cén chu y dé
lam testing online, trén thurc té dé céac ban tré thanh mot tester va lam cho cbng
ty thi can hoc nhiéu thém thir nita nhung minh sé khong dé cép t&i vi né kha

réng va khéng ndm trong pham vi cuén Ebook nay.

1. Cac thuat ngir phd bién ma cac ban nhap mén can biét:

Dudéi day la nhitng khai niém ma minh Iwa chon gitp cac ban chuwa cé kién thirc

vé testing dé hiéu nhat dé phuc vu cho céng viéc testing online.

- Bug (L6i): La nhirng trwérng hop dién ra khéng dung theo thiét ké ctia san

ph&m gay can tr& nguoi dung san pham do.

- Bug report (Bao cao 16i): M6 ta 16i xay ra khi thwce thi test san pham
gilp khach hang ndm dwoc qua trinh xay ra 16i va cac thdng tin can thiét

vé 16i do.

- Test cycle ( chu ky test): [a mét dw an test ma céng ty gwi t&i trong dé cé
chtra théng tin vé sadn pham can test, khach hang ma & do cac tester sé thuc
hién bao céo bug tai cycle day va trao doi v&i test leader hodc cac tester cling

tham gia cycle nay.

- Test case: 1a 1 tap hop cac trwdng hop diéu kién theo d6 ma Tester co thé
dwa vao noé dé xac dinh liéu 1 &ng dung, hé théng phdn mém hoéc la 1 trong cac

tinh ndng cia né cé hoat ddng nhw mong mudn can lam hay khéng?
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2. Phan loai testing

C6 nhiéu loai testing ma cac tester c6 thé chon dé tham gia testing online nhw
sau: Funtional testting, Locazilation testing, Usability testing va Security testing.
Trong d6 theo minh thdy sé lwong dw an Functional test cycle chiém trén 90%

tdng sb lwong cac dy an dwoc gli cho tester.

- Functional testing 1a gi? Hiéu mét cach don gian kiém thr chirc nang la mot
loai kiém thtr nham xac minh rang méi chirc ndng cltia sdn pham dwoc test dwoc

hoat déng dung theo yéu cau.
3. Phan loai Bug (Bug type)
3.1 Phan loai Bug Theo Nén Tang uTest

Theo uTest thi dwoc chia ra lam 5 loai nhw sau:

- Visual bug: La nhirng 16i lién quan dén dé hoa, giao dién sir dung cla san

ph&m. (Vi du: hinh anh bj mat mét phan hodc chéng chéo 1én nhau)

Articles
Courses
Forums

Tools

Projects

Visual bug
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- Functional bug: L4 16i ma & d6 hoat dong ctia tng san phdm khéng theo nhw
mong mudn ctia ngwdi st dung. (Vi du: Nut ddng nhap khéng hoat ddng khi 4n

vao)

a0

We didn't want you to see us like this.

There's nothing here for you, and it's all cur fault.

Return to the Homepage

Functional bug

- Crash bug: kich ban 16i lam cho (rng dung bi sap hoéc bj bung ra ngoai mong

mudn.

¥ = il & 19:09

Unfortunately, Chrome has
stopped.

O

Crash bug
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- Content bug: La cac 16i lién quan dén ngir phap, chinh ta ho&c chir ban dia
hda. Vi du bug: The "Sep" word miss translated in Viethamese

- Performance bug: Cac 16i tac dong dén viéc lam cham hoat doéng cla rng

dung va ngu&i str dung. (Vi du: App bi do, lac..)
3.1 Phan loai Bug Theo Nén Tang Test 10
Hién tai c6 4 loai 16i dwoc cong nhan trén nén tang Test 10

e L&i tinh nang — Fuctional: Day |3 loai I6i phd bién nhat va 90% cac cycle
trén TestlO déu lién quan t&i loai 16i nay. loai 16i nay lién quan t&i tinh nang
clia website/ phAn mém ma ching ta dwoc yéu cau test. Lbi tinh nang cé
thé la viéc ban khong dang nhap vao dwoc hé théng, tinh néng search tra vé
két qua khéng mong mudn, rng dung bi crash. Néu khi twong tac voi
website va (rng dung ma két qua tra vé thi c6 thé do Ia mot 16i tinh nang.

e L&i giao dién — Visual: L6i lién quan t&i giao dién cia website va phan
mém.

¢ L6i ndi dung — Content: Léi lién quan t&i ndi dung cla website va phan

mém

- Link 16i hodc image I(’),i (404) trong cac thanh phan khéng lién quan t&i tinh
nang cla chuang (Néu 16i 404 & phan navigaiton menu thi sé céi la
fucntional bug)

- Thiéu néi dung, tooltip tréng
- Thiéu néi dung, phan hién thij bi dé tréng
- Dich thiéu, khi site Ia tiéng Brc ma chi lai la tiéng Anh

- N&i dung trung lap

o Dé xuét cai hién — Usability suggestion: Day thuc t& khdng phai 1a 16i, néu
ban c6 dé xuat d& website/(rng dung tét hon thi day chinh la né. Day la mét
loai ticket dac biét, ban sé& khong phai tim 16i ciia website/phan mém ma 1a
tim nhirng diém cai tién ma ban cam thay can thiét nén cé. Dya trén dé xuét

cta ban, khach hang sé quyét dinh dé cai tién cac tinh nang hién cé cla
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phan mém dé& mang lai trai nghiém tét hon cho nguoi dung. Biém doc dao

cua loai ticket nay la

4. Panh gia mlrc do nghiém trong ctia bug (Bug severity)

e Low bug: La I6i tr m4y function hién thj va cé phan hdi khi nguwdi diing
twong tac nhung khéng quan trong ma thich gay cha y bang viéc né cé bug

nhwng khéng anh hwéng dén muc dich chinh clia Web/App

Vi du: Review trong PDP khdéng sort khi chon condition, khéng filter theo Rating.
Ballon cua tooltip khéng hién khi click vao.

e High bug: La bug c6 anh huwéng dén muc dich chinh cla trang web, nhung
c6 thé thay thé bang mét cach khac dé khong bi bug, hodc function cé hién

thi trén web nhwng khi twong tac thi khéng cé phan héi.

Vi du: Ban khéng xéa & Cart dwgc, nhwng vao Checkout ban cé thé xéa duorc.
Khéng add & PLP dwoc nhwng vao PDP ban c6 thé add dwoc. Can than hén, du
sao ciing chi bi down tir crit xudng high théi, ct log crit di

e Critical Bug: La cai bug ma la chét Web/App, anh huéng truc tiép dén chirc
nang chinh cia Web/App nhwng khong thé thay thé bang con dwéng nao
khac.

5. Cach viét mét bao cao bug hoan chinh (Bug report)

Vay khi tester tim ra 16i trong qua trinh s& dung s&n pham thi lam cach nao dé
ching ta thdng tin cho khach hang biét dwoc bug d6 xay ra nhw thé nao. Viét

mot bao cdo mé ta 16i d6 1a cach dé lam diéu d6 hay con goi 1a bug report.

Dw&i day la mét form bug report chung ma cac tester can biét.
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Submit a Bug for

Feature Landing Page
i - Tl:l.l .

Severity ‘ 7 Low H ? ngh H ? Critical ‘

Title

URL

Steps *
*

+ Add a step

E)

Actual result

Expected result

Upload Eit&-:h-"-"}i""t':i‘: ‘i T
+ Add attachment

Devices usad

‘ Apple iPhone SE (2020)

Form bug report chung

Severity:

Title:

Thé hién mirc dd khan cép cla 1 bug.

Chi hién thij & Function

Phai tém tat van dé, dé nguoi doc cé dwoc y twdng chung vé 16i chi bang
cach doc tiéu dé 16i.

Khéng can phai doc toan bo bao cao dé hiéu van dé Ia gi
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- Chinh xac va khéng qua dai.

- Tiéu dé bao gébm cac thanh phan: Yéu té lién quan, chirc ning nao,
ngudn goc

Vi du:
- Login button does not work -> sai

- The login page is not triggered after user clicks Login button. -> Bung

URL:
- Dbi voi website thi day la noi xuét hién 16i, chi can copy URL trén trinh
duyét vao.
- Con néu |1a APP thi chi can ghi Ia N/A hodc dé trdng.
Vi du:

https://website.com/login
Steps:

- Pay la noi dung dé mb ta tt cac step dé c6 thé dan t&i viéc tao ra bug.

- CAu dau tién ludn la Open https://website.com néu 1a web, con app thi 1a

Open {name} app

Vi du
Step 1: Open https://website.com

Step 2: Input your account into fields
Step 3: Click Login button or press Enter key.
Actual:
- Day la mét trong nhirng trdng quan trong clia report
- Ban phai mé ta cang chi tiét cang tét, dirng ndi chung chung.
- Ban thém bét ki théng tin nao cé lién quan dén 16i: Bug chi xay trén trén IE

11. D& ddm bao ngudi doc hiéu qua trinh ban lam viéc

Vi du: The user cannot redirect to other page after the user click Login button.
Expected:
- M6 ta mét diéu dwoc cho la dung dan dwoc xay ra sau khi thwe hién buéc
cudi cung.

- La mét diéu dang |& phai xay ra.
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Vi du: The user should be redirected to the Homepage or receive an error
message, for example, your account is locked, or your username or password

is wrong after the user clicks the Login button.

Note: Actual va Expected khéng bao gi& dwoc dbi lap nhau. Hai néi dung nay

phai khac nhau rat nhiéu

Attachment:

- HAu hét cac bug funtion diéu yéu cau 1 doan video

- Trir mét sb trwong hop cd thém cac dinh kém khac theo yéu cau nhu:
crash app thi can thém file log, bug visual va content thi bao gém 1 hinh

anh, 1 video hoac 1 hinh th&i gian va 1 hinh bug
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Céac Tool, App Hitu Ich Phuc Vu Cong Viéc Testing

Online

Dé phuc cho cong viéc viét bug report thi cac tester sé rat can dén cac app,

tool b tro.

Dwé&i day minh sé tdng hop lai cac app vé cung hivu ich danh cho cong viéc

testing online.
1. Chup man hinh

Hau hét cac file anh yéu cau dinh kém phai dwoc dinh dang vé dudi .jpg va danh

d4u vj tri xay ra I16i bang cach vé 1 6 chi¥ nhat dé bao quanh vi tri I5i.

- May tinh: Chung ta cé thé don gian s dung phim tat printer screen (PrtSc)
két hop véi tng dung Paint c6 sén dé chinh lai.
- Smart phone: Nhéan td hop phim chup man hinh dién thoai 1a mét trong

nhirng cach don gian dé thuwc hién
2. Quay man hinh

Céc video dinh kém yéu cau xuét ra file .mp4, dung lwong khéng quéa cao

(thwérng <25MB) va xéa am thanh khéng can thiét.

Note: Khi quay man hinh trén thiét bj android va Desktop thi can bat con tré
chudt hodc show tap. Con déi véi iOS thi khéng bat budc phu thudc vao yéu

cau cula tirng test cycle.
- May tinh: S dung &ng dung Screencast-O-Matic, Bandicam

Moi ngudi cé thé vao day dé download free: https://screencast-o-

matic.com/screen-recorder
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Hod&c c6 thé stir dung t&i tool Screen presso ban crack:

Link download:
https://drive.google.com/file/d/1gFkY 02RfHjFygnFZwodaeJKyFzwtZiPi/view

v DOWm

SCREENCAST

Screencast-0-Matic Screen O Fonble Racotdhe L uchar?

Femamber my chaice for Screen fincarder Launcher linia

REERIEEE

Refer friends to Screencast-0-Matic to earn a FREE upgrade. Learn More

Phédn mém Screen-O-Matic

- iPhone: Déi v&i hé diéu hanh iOS 11.x thi da tich hop sé&n quay man hinh video.

-
T R

cosg
c 3

0000
©,
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Ung dung quay man hinh trén ios 11+

+ Hoadc c6 mét cach khac niva d6 1a chiéu man hinh dién thoai 1én may tinh roi
ghi lai dé xuét ra video. Chung ta cé thé sw dung mét phan mém cai dat trén

may tinh dé la Lonely screen

App Lonely screen

Link download: https://as.lonelyscreen.com/download.html

- Smart phone Android

Phan mém AZ screen recorder ( ver: 2.92) la mét trong nhirng lwa tron téi wu
cho viéc quay man hinh. ( Hién tai ban update trén CH Play d bi cat béd muc
show tap trén video). Link download file cai dat APK trén may android:
https://drive.google.com/file/d/1wgqje5u9GdKizO9TAwj8 zN965VTUI51/view?us

D¢

AZ Screen Recorder

App AZ Screen recorder
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e Vay mét cau hoi dat ra dé 1a sau khi quay man hinh ma video cé dung lvgng I&n
va nhiéu tiéng 6n thi 1am cach nao dé giai quyét didu nay. 'ng dung trén PC:

Handbrake sé giai quyét diéu nay.

Link download: https://handbrake.fr/

HandBrake

The open source, multi-platform
video transcoder

Phan mém Handbrake

3. Lay file log

Vé&i céac 16i crash thi khach hang thudng yéu cau bat budc cac tester dinh kém
file log trén thiét bj khi gay ra 16i d4y. Ngoai ra cac 16i functional cé mirc d6

nghiém trong cao ciing thwdng yéu cau dinh kém file log nay.

shallow

e: mockStore(

.simulate( ‘value

expect

shallow(

e: mockStore(

.simulate( 'value(

L&y file console log
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File log sé dwgc lwu thanh dudi .txt
- LAy console log trén trinh duyét Chrome:

Link video hwéng dan: http://bit.ly/2XPoJ00

- LAy console log trén trinh duyét Firefox:

Link video hwéng dan: http://bit.ly/2xCcm8M

- LAy console log trén trinh duyét Internet Explorer:

Link video hwéng dan: http://bit.ly/2XPCN9T

- LAy console log trén trinh duyét Edge:

Link video hwéng dan: http:/bit.ly/2xF2aws

- LAy console log trén trinh duyét Safari:

Link video hwéng dan: http://bit.ly/30nQUAI

- L&y file log trén dién thoai iPhone

Mot phdn mém dé I4y file log trén dién thoai iPhone dé chinh Ia iTools4 (chi cin

tai vé, khéng can crack )

Link download: http://taimienphi.vn/download-itools-7947
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Phan mém iTools 4

- LAy file log trén dién thoai Android:

Déi véi cac thiét bi android sé& c6 nhiéu cach dé I4y file log khi test app. ( Vi du
v&i Samsung thi ching ta c6 thé 14y truc tiép trong thiét bi khi vao phan
Developer options) Nhwng dwéi day minh sé& dé xuat mot cach thire dé 14y file
log chung cho hau hét thiét bi smartphone Android d6 chinh 1a s& dung Minimal
ADB and Fastboot

Céch thirc tién hanh nhw sau:
Cac bwéc set up chuan bi:

1. Cai dat tool Minimal ADB and Fastboot trén PC: Link download ( nh&
show

desktop): https://drive.google.com/.../1129fpYUaUJLa8NBvn7c.../view...
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2. Dé chic chan viéc két ndi android va PC tét nhét thi nén cai dat driver
cua loai smartphone cho PC theo link

sau: https://developer.android.com/studio/run/oem-usb#Win10

3. Vao cai dat dién thoai bat ché dd USB debug ( trong phan Developer
Options )

Tién hanh lay log file:

1. Két ndi PC va dién thoai android (d&m bao viéc két ndi tét nhw cap,

driver..)
2. Chay tool ADB sau d6 nhap dong chir “adb logcat ”

(khi @6 tool file dong log sé& chay trén man hinh, ching ta tién hanh tai hién bug
trén dién thoai )

3. Sau khi bug xay ra chung ta tién hanh copy toan bd dong log va paste vao 1 file
.txt da tao san.

Nhw vay |a chung ta d& c6 1 file log hoan chinh dé upload I&n Test 1O, uTest

Xem chi tiét tai day: https:/testertudo.com/cach-lay-log-file-khi-test-app-tren-

smartphone-ios-va-android/
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4. Thay dbéi proxy va VPN trén thiét bi test.

Mot s6 test cycle khach hang yéu cau tester déi proxy va dia chi IP khi tham gia
test san pham clia ho do vay tester can ndm dwoc cach thay dbi proxy trén cac
thiét bj PC, iPhone, Android.

Moi nguoi cé thé doc tham khao file dwdi day md ta kha chi tiét cac budc dé
thay doi proxy va VPN cua thiét b test.

Link: http://bit.ly/ProxyandVPN

VPN © Proxy

Thay dbi Proxy va VPN cho thiét bj

Ngoai ra dé phuc phu cho céng viéc viét bug report cac ban cé thé st dung cac
tién ich dwoc cai trwe tiép trén trinh duyét nhw Grammary dé check ngir phap
chinh ta tiéng anh gitp cac ban tranh bi rejected v&i nhirng 16i khdng dang cé
do.
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Gi6i Thiéu Cac Nén Tang Test Va Cach Tham Gia Gitip
Ban Kiém Puoc 200~1000$/Thang

DPay chéc chén sé |a phan ma da phan cac tester mudn biét phai khéng ©

Vé&i ban than minh qua nhiéu nam chién mang testing online nay va ciing da
kiém dwoc kha nhiéu tién tr nhiéu nén tang khac nhau thi duwéi day la cac nén
tang testing online ma minh dang tham gia va s& mang lai nguén thu nhap kha

h&p dan cho cac tester.

P

test IO GmbH sent you
€ 354.33 EUR.

Note from test 10 GmbH:

Kiém 354.33 EUR tir Test 1O
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O inbox G Congratulations - uTest has just paid you for your approved reported bugs. Happy & B2
Testing. The uTest Team o s
% Starred ®
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uTest Inc. has sent you $433.14 USD.
»

Kiém 433.14$ ter uTest
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1. TEST IO

La mot nén tang test chac khong con gi xa la déi véi moi

ngudi dac biét la cac thanh vién trong group Facebook

Coéng doéng tester tw do. te S t

DPay la mét nén tang test kha t6i wu kha nhiéu tester lwa

chon dé test.
e Uu diém:

- S6 lvong bai test nhiéu
- Gia bug cao, tester co6 thé kiém dwoc ngudn thu nhap kha &n néu dau tw vé thoi
gian va céng surc.

- C6 kho tai liéu vé testing kha hiru ich (Test IO Academy)
e Nhwoc diém:

- Tuy sb lwong bai test nhiéu nhwng mrc canh tranh gitra cac tester cao.
- Céch lam viéc cha d6i ngli TTL kha khét khe
- Kha nang bi ban tai khoan cao vi vi pham cac rule ctia Test IO

- Khéng duoc Test 10 chip nhap tao 2 tai khoan.

e Cac bwéc kiém tién trén nén tang Test 10:

Chi tiét moi nguwdi xem tai bai viét sau: https://testertudo.com/quy-trinh-trinh-

kiem-tien-testing-online-tu-nen-tang-test-io/
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2. UTEST ( https://www.utest.com/)

La mot nén tang test chac van con nhiéu ngudi .
chuwa biét t&i nhwng theo quan diém ca nhan minh eSt

danh gia so véi Test 10 thi uTest khéng hé thua

kém tham chi & mot sb diém con vwot Test 10.
e Uu diém:

- S6 lwgng bai test twong dbi én
- Gia bug & murc tét nhwng so véi Test 10 thi kém hon mét chut
- C6 kho tai liéu vé testing kha hiru ich (uTest Academy)

- C6 forum dé trao déi twong tac gitra cac testers trong cdng déng
e Nhwoc diém:

- S6 lvong dw an cho newbie con kha it
- Cach thire tham gia phuire tap

- Pé vuot qua cac khéa hoc clia uTest academy mét nhiéu thoi gian

e Cach thirc tham gia:

Moi ngwdi doc bai viét nay dé hiéu dwoc vé quy trinh kiém tién online trén nén

tang uTest: https://testertudo.com/kiem-tien-testing-online-utest/

Ngoai hai nén tang test chinh trén thi hién minh ciing tham gia kiém tién trén
cac nén tang khac nhwng khéng di thei gian dé 1am hét dwoc, dwdi day minh sé

liét k& dé& cac ban biét cac nén tang khac cé thé thir sirc.
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3. TESTER WORK (http://www.testerwork.com/)

C6 kha nhiéu dw an nhwng nhuoc diém lai rat nhidu tester tham gia nén test
cycle nhanh full, sé lwgng bug submit nhanh. Moi ngwéi tham bang cach dang ki
tai khodn trén tester work, dién day di cac théng tin yéu cau twong tw nhuw cac
nén tang test khac. Sau khi vuot qua bai Quiz test thi cong ty sé glri cac paid

test cycle cho cac tester.

=0 [d.4 100% B 10:36

g 8§ & :

TESTER

WORK
Invitation to Functional
Exploratory Cycle - DZ-77

Hello Dang,

You have been invited to a new
functional exploratory (DZ-77) cycle on
TesterWork! If you meet all of the below
criteria, please click "View More
Information" to find out about joining this
test cycle.

Timeline

Expected start: Friday, 21st June at
20:00

Expected end: Saturday, 22nd June at
11:00

Email moi tham gia test cycle (Tester work)

e Thém mot vai site nira dé cac ban c6 thé kham pha ma minh da kiém dinh do tin

twong.
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- Digivante

=0 [L1.067%819:30

O § =

’

o BugFinders Updates
to me

17:04 View details

72 DIGIVVANTE

Hi Dang,
You're invited to join a testing project with Digivante.
This is a project for i0S, mac0S, Windows and Android

devices.

You will be required to connect to the Digivante VPN
in order to test on this project, you will find the
instructions in the project details page.

If you wish to participate in this project, please click here.

Please remember to read the project instructions and
scope before you start testing which ends in 1 days.

After submitting a bug, it will be reviewed by a member
of the Digivante review team. You will be paid for every
bug approved. Bug payouts for this cycle are up to
£16.00 with a bonus of up to £7.00.

Kind regards,
The Digivante team
Software testing in the real world!

Email moi tham gia test cycle (Bug Finders)

- Testbirds
- 99tests

Testertudo.com



Cac biéu Quan Trong Gitp Ban Bat Bug Nhanh Hon Va
Tranh Xa Cac Bug Bi Rejected

Khi tham gia test cycle diéu ma hau hét cac tester quan tam sé la lam cach nao

dé bat bug nhanh va hop 18, tranh cac bug bi rejected.
1. Lam cach nao dé bat bug nhanh hon chéat lwong hon.

Day chinh 13 diéu ma tester déu mudn thwc hién nd, mét sé6 van d& minh muén

moi ngudi chu y t&i no.
e Luén chap nhan bai test va tham gia né nhanh nhat cé thé:

Viéc chap nhan va tham gia test ngay sau khi nhan dwoc bai test gitp tang kha
nang tim ra dwoc bug va chat lwgng cia bug tim thiy. Do vay moi ngwdi can

chu y t&i cac diém sau:

- S dung 1 email hoan toan méi dé dang ki trén cac nén tang test: diéu nay gidp
tester tranh khéi cac email ngoai pham vi testing, email rac...

- Kiém tra lai cai d&t théng bao trén cac rng dung Gmail, chinh sira chuéng théng
bao email khac biét (To dai nhw bao thirc cé thé gitp goi ban day test ca nhirng

lic ban dang ngu)
e Luon doc can than muc Overview va Scope cua test cycle:
DPay la mét diéu rat quan trong ma déi khi cac tester thuwéng xem nhe.

- Muc Overview: tbng quan vé test cycle, & d6 tester c6 thé tim thay cac théng tin
vé san pham test, c6 thé |1a cac cai d&t yéu cau dic biét khi tester tham gia test
(setup instruction). T4t ca cac diéu d6 gilp tester tiép can t¢i sdn pham test
nhanh va chuén xac hon

- Muc Scope: La muc ma khach hang muén cac tester tap trung test vao phan day

va chac chén rang ti 1& cac bug cé gia tri cao ludn nam trong cac phan day méac
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du tester cé thé tim thay bug hop I1& & cac phan khac nhwng cac bug day thuwdng
chi dwoc approved & mirc low. Do vay dé tranh mat thdi gian vao cac bug low

thi hay tap trung vao muc scope réi sau d6 méi mé rong thém khu v test.
e Hay tham gia test nhw mét ngwoi str dung san pham thong thwong:

Han nhiéu tester tirng roi vao trwerng hop khi tham gia moét test cycle va tim mai

khéng ra bug dan dén viéc néng véi, chan nan.

Theo minh khi buwéc vao test mot san phdm thi hay ludn gitr trang thai test thoai
mai va hay xem & minh dang st dung san pham d6 ch khéng phai la dang *
test “ nd. Viéc nay giup tester co6 thé duy tri thoi gian testing kéo dai va khéng bi
stress diéu ma bat ki mét ngudi nao khi lam viéc véi may tinh va dién thoai trong

thdi gian dai hay mac phai.
e Tim 16i theo kinh nghiém:

Sau khi tham gia moét vai cycle thi ban c6 thé nhan ra rang rat nhiéu website,
&ng dung déu cé cac chirng ndng twong tw ma & dé cac bug thuwdng hay xuét
hién. Day chinh la cau tra I&i cho cau héi tai sao minh lai bat bug cham hon cac
tester khac? Va di nhién kinh nghiém khéng phai 1a diéu ma tester cé thé dat
duwoc mot sém moét chiéu, d6 1a cd moét qua trinh trai qua rat nhiéu cac test cycle,
log hang tr&m, hang nghin, thdm chi hang chuc nghin bug, tat ca diéu dé luén
gitp céc tester co kinh nghiém khi buéc vao 1 test cycle thi ho biét ho can test
phan nao, cdc muc nao can tap trung test ma theo ho & dé chac chan sé xuét

hién bug.

Hay néi don gian hon vé&i mbi loai sdn pham test thi cac tester luén dinh hinh

san trong dau mot loat cac testing list cho loai san pham do.
Dwéi day 1a mét vai suy nghi vé cach tim bug ctia ca nhan minh nhw sau:

- Gitra 1 bai test ma c6 SP va PC thi wu tién smartphone trwéc. Con néu cho
test IE thi wu tién PC -> Vi néu test trén SP thi minh c6 thé test dc trén
Safari va minh ciing c6 thé check function nhw trén PC, déng thdi cé thé
bonus thém Visual hodc Visual->Function, da s may trang website thwdng
lam kiéu desktop-first, nén qua SP dé bug Idm.
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Uu tién check cac feature méi update truéc (né dwoc nhac dén trong muc
Goal hoac gan dd) c6 thé né chi dc thp hodc cao nhung dé cé bug -> Sau
khi update hoac fix bug, sé sinh ra hién twong dé thém bug.
Céa nhan minh PDP (Product detail page) va PLP (Product list page) thi
check k¥, né hay 16i filter, sort, v&i may cai vé van vé théng tin product.
Ché nao cé Sale thi check méy trang Sale trwéc (PLP) thuwéng xay ra bug
sort, v&i cart khi di cing s&n pham sale thwdng xay bug gia tién, promotion
o cart.
Log bug cham -> cai nay thi tai bd gb 10 phim vé cai thién gd ban phim vay
1)))))) va phan dinh dé la bug hay khéng rdi log téc do théi, con viéc phan
dinh nd co la bug hay khéng, nhanh hay cham la tuy vao viéc da doc ky mé
ta bai test hay chwa, ch t&i luc tim ra bug, lai quay lai xem thir cai bug dé
c6 OOS hay khéng, thi cé khi ngw&i ta submit vai giay truére.
Nghi la bug nhwng khéng phai 1a bug -> trwédc bat dau bai test hay cd gang
danh 10-20 phut dé doc nhé tat ca trwdrng hop in scope va out scope théi,
ch ngdi suy nght 1am gi, xu4t phat chdm nhwng ma chac.
Lam sao dé bat bug hiéu qua -> ca4 nhan minh |a developer nén trwdc khi
test mot function clia 1 feature nao d6, thi minh sé nghi tat ca cac case ¢
thé xay ra, case dung dé test tinh lién quan gitra cac function trong feature,
vi du: sort + filter + paging; chon mau + hinh &nh san pham ltc binh thwdng
va sau khi phong to; upload hinh sau dé thir delete hinh d6. Feature véi
feature, vi du nhuw: ban follow 1 user thi thong tin cé dc update ngay luc dé
ko, & man hinh khac c6 update thong tin d6 ko, ban thém ma&i mét user thi
user kia cé thé tim thay user d6 ko, etc. N6i chung |a ban nén tao ra kich
ban trwdc khi mudn test feature nao dé, dé ban cé hwéng di trwée, con hon
la test kiéu md mam bug. Va dwong nhién la ban lam nhiéu ban sé nghi ra
cang nhiéu case, tham chi cha can nghi, chi can phan doan chdé dé cé bug
la chac chan cé bug, cai nay thi goi 1a ddng cap thwong thira, 1 tién tan
thang thanh tién :)). Va minh Ia Tién, nhwng 1a tén bd me dét théi a.
Know bug, dup, search -> Birng tin twédng vao thdng search by key word,
b&i vi tay trai ban dém tién tay phai ban con phai dém lai; con tim thi cho dé
la bug nhwng con tim cé bao gi® ndm bén phai dau, vi vay ban nén:
o filter tat c& cac bug theo feature ban dang mudn test
o Doc lwét qua title clia bug, ngau thi doc tiéng anh, yéu nwéc thi
chuyén qua tiéng Viét doc cho dé.
o Nghi ngd con bug nao trung thi vo coi clip ctia ho ti, ch doi khi
no trung that.
o Néu van tin twdng search by key work thi hay search béng cac
label trén cai web ban dang test danh riéng cho element, vi du:
First name, Last name, Waiter.... B&i vi search cua testio la n6
search all content of bug.
o Khiban dang log bug sé c6 cac bug goi y bén canh, thir doc xem
c6 trung khoéng, déi khi minh tim ko ra ma no lai goi y dung a. Vi
may 6ng log bug mé ta xi I&c 1éo 1am.
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- Quy trinh xtr ly:

Muc dich chinh cuta tat ca cac web ban hang sé la tap trung vao ban san pham.
Nén cac budc xtr ly don hang va tat ca cac chirc nang lién quan t¢i sdn pham déu
duwgc xem la quan trong. Néu ban cdé thé tim dwoc mot 16i trong thanh toan don
hang thi nhitng bug d6 méc dinh sé 1a 16i Critical co6 mirc wu tién cao nhat. Khdng
c6 nghia la bug sé chi ndm & d6, va ban c&r cdm vao dé ma bd qua nhirng noi
khac. Tién to khodng tién dworc lién, thi tién nhé ban ciing dirng bé qua ma thir &
chirc nang khac nhé

- Danh muc phan loai san pham:

Day sé 1a noi dé ban san bugs, gdm nhirng trang mé ta chi tiét san pham, nhirng
diéu hwéng chinh, chirc ndng tim kiém — search, sap xép két qua tim kiém — Sort,
trang két qua tim kiém — Paging (néu n6 ndm trong pham vi dé bai giao cho ban).
Di nhién 1a ban sé& vao vai mét khach mua hang, ban khéng can phai dang ki dé
lam diéu do

- Noi ban san bugs:

Tw héi ban than, tinh nang nao la chinh va sé lwgng nhirng lwa chon/ chirc ndng
dé xac dinh sbé lwong test case cho tivtng muc. Ra soat theo 1 cai checklist dé
khéng bd sét tat ca nhirng ngdc ngach noi ma nhirng con bugs 4n ndo. Nhirng
noi ban cho la ma kha ndng cao cé bugs? Vi du: trén trang mé ta chi tiét san
pham 16i c6 thé Ia mau sac, don vij kich thwéc, bang tra clru hay huwéng dan khach
chon kich thwéc phu hop, ... thir loc, tim, sép xép, ect

- Nhirng ngéc ngach khac:
Blrng quén nhitng ngéc ngach khac, cé thé 1a muc dang ki tin méi — Newsletters,
Header, Footer, trang Landing, chirc nang chia sé Facebook, Twitter, Instagrams
...ect

- Thém xiu goi y nira ne:

Cb géng action rdi trong doi moét két qua, nhwng thuc té lai khac —> do cé thé 1a
bug dé nhé.
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Cb géng nhap vai khach hang cang giébng cang tét: Ngwdi cd gang tim hang ho
dang cAn mua, nhwng san pham ho dang quan tam

Cai dat thém vai browsers trén devices cla ban, cé thé bug xay ra & mét sé
browser khéng 14 tat ca, véi mot sd phién ban clia browser ciing la mét goi y

Tién hanh bao cao bugs cho team leader, tiép nhan phan hbi dé cap nhat va hoan
thién bao céo bugs.

Néu ban nhan mét théng bao hoan thién bao céo bugs, ban cé 18 gi® dé cap nhat
va glri bao cdo méi, néu ban khéng lam duoc, bugs sé tw dong bi reject.

Chét lwong tr khoa ban ding, mét bao cao chéat lwgng ciing gitp ban tang kha
nang dwoc xem xét nhanh chéng hon. Team leader khéng méy quan tam dén
nhirng bao cao dai dong lan man.

Pirng béo céo 16i @ mirc dd nghiém trong mot cach bira bai. Ngoai viéc tim bugs,
danh gia mrc d6 bugs dung cling dwgc xem la cong viéc ciia mét tester

Néu ban khéng thé tim dwoc bug ngay bwéc dau tién, dirng bd cudc, hay tim
thém cho minh nhirng goi y khac trong ‘Known Bugs’. Nhwng Iwu y nhirng bugs

nay sé khéng duoc bao cao lai.

Nhirng I18i nhé trong chirc ndng sé tim thay trong nhi¥ng hyperlink & footer,
header, sharing ...

Cb géng hé théng phwong phap kiém thir, kiém thi tirng chivc nang, kiém thiy tich
hop nhiéu chirc ndng,

Néu ban khéng thé tim thay bugs trén the first onboard hay cho minh co’ héi khac
v&i onboard khac, v&i mot web khac

- Hoc héi ttr cac bug cua cac tester khac trong cung 1 cycle:

Cai nay l1a mot meo kha hay déi véi cac tester chwa cé kinh nghiém khi tham gia

test cycle.
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Fit Analytics GmbH

=

+ Céac bug dwoc accepted trong muc known bugs sé gitp cac ban cach viét mot

bug report chudn ma khéng bi comment clia Test leader cuia test cycle day.

+ Cac bug dwoc cac tester submit trwdc minh trong muc Bugs list sé giup chang

ta dinh hwéng tap trung test t&i cac phan dé tranh test ngoai pham vi yéu cau.
2. Tranh xa bug bi rejected.

M6t didu khong thé khéng nhéc téi bén canh viéc log bug nhanh thi viéc tranh

xa cac bug cé thé bj rejected ciing quan trong khéng kém.
¢ Bug bi rejected bé&i nhirng ly do nao?

- Out of scope (0O0S): Bug dwoc submit ngoai pham vi test

- Duplicate: Bug submit bi trung v&i bug da dwoc bao cao trwdc dé hoac trung véi
bug trong list known bugs.

- Rejected by test leader: Tester khong chinh stra bug theo comment ma test
leader yéu cau. (D4i véi test 10 thi sau 18h néu khoéng chinh sira bug theo
comment thi bug d4y sé bij rejected)

- Reject by customer: Khach hang khéng chap nhan bug ma tester bao cao do
bug nay khéng dat chat lwong ma khach hang mong muén

- Working as design (WAD): Cac bug ma né hoat ddng dung nhw thiét ké hoac 1a

I6i nhé ma khach hang da biét va sé khéng fix.
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¢ Bug bi rejected c6 anh hwéng gi khong?

Cau tra 16i 13 CO. O cac nén tang test mbi tester cd mot profile riéng va dwoc
cong ty danh gia qua trinh testing cuia testing qua chi sb rank. Tester c6 nhiéu

bug dwoc approved va it bug rejected déng nghia v&i rank cao.

Rank I& mét trong nhirng yéu té dé cong ty lwa chon tester d& moi tham gia cac

dw an test cycle ngoai cac yéu tbé khac nhu: thiét bj test, quéc gia...
e Lam cach nao dé tranh xa bug bj rejected.

Moi ngw¢i chu y vao cac muc sau dé giam tbi da viéc bi rejected mét cach

dang tiéc nhw sau:

- Poc k§ phan out of scope tai tab overview dé tranh test va log bug trong cac muc
day

- Luén tré 16 comment ctia Test leader sém nhét c6 thé.

- Trwée khi log bug ludn kiém tra lai bug va so sanh bug véi cac bug da log truwéc
d6 va cac bug trong muc known bug bang cach néu cé thé chang ta nén doc
lwét qua cac bug ma cac tester khac da log triwdc do6 hoac cac bug trong muc

known bugs.

Khéng thé loai bd hoan toan rejected bug nhung trén day la nhirng cach dé

tester cé thé tranh bug bi rejected mét cach téi da.
e C6 nén dispute bug.

Dispute bug hay hiéu d6 la khang cao bug bi rejected. Day la mét cach dé cac
tester c6 thé bao vé bug ma minh report khi bug tir chéi. Khi dispute bug thanh
cong tester sé nhan duwoc tién bonus cho bug day va di déi véi né khi dispute bi
fail thi s& c6 nhiéu tac dong tiéu cuc dén tester. (C6 thé bj block chirc ndng
dispute trong mét thdi gian, chi sb testing rank bi tac déng xau.) Do vay luén can

nhac trwéc khi tién hanh dispute.
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6 Picu Hitu ich Giup Ban Thanh Cong Trong Cong Viéc
Testing Online

Dw&i day minh mudn trich d&n mét bai viét ma minh doc duwoc tr mot test
manager bén mang testing online chia sé vé kinh nghiém thanh céng khi lam

viéc v@&i testing online.

1. HAY CO TRACH NHIEM VA TRUNG THUC.

- Tét nhét 1a chi chAp nhan bai test khi ban c6 thé bat diu test cang soém cang tét.
Diéu nay gilp cac ban cé nhiéu co hdi hon tiép can véi cac bug.

- Pirng bao gi®&» chap nhan nhiéu bai test hon viéc ban c6 kha nang tham gia.

Hay danh thoi gian tap trung vao mét test cycle trwde khi nght t&i cac cycle
khac, viéc nhan qué nhiéu cycle so v&i kha nang tham gia lam cho ching ta bi ©

lodng” khién két qua dat dwoc khoéng cao.
- Hay doc kj muc overview (2 14n néu ban cé thé) trwéc khi chap nhan né.

Néu ban khéng thé hiéu duwoc yéu cau cla bai test hay kiém tra muc thiét bi
test, ngdn ngir test hodc co thé st dung Google tim kiém vé san pham test dé

hiéu né 1a gi.

- Néu ban cé mét van dé riéng lién quan t&i viéc tham gia thuc hién test trén cycle
thi hay lién lac mé ta tinh huéng dé cho test leader vé van dé day trén muc Chat.

- PUNG bao gid bao céo 16i véi tw cach la mét ngudi gitr chd (Place holder) ma
khéng c6 full tép dinh kém hodc cac théng tin can thiét cho chu ki dé thay déi

chung sau do.

Diéu nay khién ban tré& thanh mét nguwdi khéng trung thuwe va vi pham quy tac

&ng xtr. C4c tester khac tham gia trong test cycle hoan toan cé thé tb cao hanh
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vi gian 1an nay cho test leader va ban than test leader c6 thé kiém tra lich st

chinh stra bug gian lan day va dwa ra phan quyét chinh xac.

2. BAO CAO BUG CHAT LUONG

- Hay hoan thanh bao cdo mét cach rd rang, chinh xac va day di nhat cé thé. Hay
kiém tra lai 16i chinh ta trwdc khi submit bug d4y. Tap trung vao dd chinh xac tiéu
dé 16i (Bug title) vi tiéu dé 16i tot sé gitip khong chi tester ma khach hang co thé
loc cac bao cao bug bi tring I&p mot cach dé dang hon.

- Hay chuan bij ki cang thiét bj test truwéc khi tham gia test cycle. Tat tat ca cac
thdng bao trén thiét bi di ddng diéu ma gay ra can tré khi ban dang ghi lai 16i
ho&c néu trén may tinh thi nén tat cac ctra sé khong can thiét va nén bao mat
cac thong tin ca nhan. Mot diéu quan trong niva doé 14 hay loai bd cac am thanh
tap khong lién quan dén bug khi ban ghi lai 16i vi diéu nay c6 thé gay khé chiu
cho nguoi kiém tra 16i.

- Tap trung vao chat lwgng hon sé lwong va ludn cb géng cai thién hiéu suét lam
viéc. Néu ban tham gia nhiéu hon mét Ian cho cing mét s&n phadm, hay thir tiép
can san pham test theo mot cach khac so véi lan trwéc dé vwot qua cac khu vuc
test m&i cac bug méi hodc cb gang tai hién lai cac bug ma céc tester da bao cao
nhw mét cach d& nhan dwoc bonus hodc rat ra thém dwoc nhiéu kinh nghiém
khac.

3. HAY LUON THE HIEN LA NGUO'l THAN THIEN, LICH SU’ VA CO HOC
THUC.

- Hay luén sr dung céc tr “Please”, “Thank you” khi ban muén héi mét diéu gi dé
trong muc Chat. Birng bao gi® té thai d6 tho 16 hodc hdi qua nhiéu vé cing moét
cau hdi khi ban chwa nhan dwoc phan héi. Ban can phai kién nhan vi ching ta
dang lam viéc trén cac nén tang quéc té va chung ta dang séng & nhirng mui gi®

khac nhau va cac leader clia ching ta luén xirng dang dwg'c nghi ngoii.
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4. HAY TRO THANH TESTER MA MOI NGU'O'l PEU MUON LAM VIEC CUNG.

- Khi tham gia mét test cycle méi, hay twdng twong s&n pham dé 1a cta ban va ban
dang lam viéc trong mét van phong véi cac thanh vién trong nhém. Néu ban thay
mot 16i OOS hodc Duplicate thi hay cd givi mét tin nhan riéng cho tester d6 dé
gitp ho loai bd bug day. Téi chic chan rang ban cling muén nhan dwoc nhivng
tin nhan nay néu roi vao tinh hudng twong tw phai khéng.

- Hay dbi xtr tt v&i cac tester khac, trong méi cycle khéng phai dé so sanh ai gidi
hon ai ma hay nghi rang chuing ta dang lam viéc trong cung mét nhém khéng
phai 1a déi tha!

- Hay khiém tén va chap nhan néu chung ta mac 16i. tat ca chang ta ciing la con
ngudi chir khdng phai robot do vay viéc mac sai lam 13 diéu binh thworng, méi
sai lam sé& la mot bai hoc kinh nghiém.

5. HAY LA MOT TESTER CO TO CHUC!

Céch lam viéc cé té chirc sé gilp ich ban rét nhiéu cho céng viéc testing dac

biét la khi ban lam viéc véi sé luong test cycle I6n.

- Tao 2 folder trong do folder "Old Cycle” sé chtra cac file trong bug report clia cac
bai test da dong, mét folder “ Current Cycle” chira cac file clia cycle dang hoat
dong. O mdi cycle sé phan chia ra cac bug nhé didu nay gitp ban quan ly bug
tdt hon va hay thuec sy x6a né khi bug dwoc accepted néu can.

- Luén chuén bi mét cudn Notebook bén canh khi tham gia test, & d4y ban c6 thé
ghi cac théng tin quan trong clia cycle day ra hodc cac y twédng test ndy sinh ra
dé thwe hién test cho san pham hay don gian ghi cach thay dbi proxy dé khi can

ban chi cadn mé& ra xem ma khéng can xem lai video.
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6. LUON LA MOT THANH VIEN NANG DONG TiCH CUC GIAO TIEP VOl CONG
DONG.

- Céac nén tang test déu co6 cac cdng déng hodc la cac cong dbng tester trén
Facebook, blog (Vi du : Group Facebook : Cdng ddng Freelance tester) va viéc
ban tich cwc tham gia giao lwu trén dé s& mang lai cho ban nhiéu théng tin hiru
ich.

- Ban sé nhan dwgc nhirng cau tra I1&i cho nhirng khé khan khi lam viéc vé&i cac
cycle

- Cap nhat nhirng update vé quy dinh m&i ma cac nén tang dua ra.

- Nhan dwoc nhiéu déng lwc trong coéng viéc dén tir cac tester khac.

Minh tin rang viéc duy tri cac diéu trén cung véi sw trau doi vé kién thire thi

khong co ly do gi ma cac khéng thanh cong trong céng viéc testing online.
Hay ludn gilr dwgc dam mé khi lam viéc online.

Happy Testing!
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TONG KET

Cam on moi nguoi da doc hét cubn Ebook nay. Minh hy vong cac kién thirc &
trén sé la tien de dé cac ban co thé bat tay tham gia mang kiém tien testing
online va kiém thém cho ban than khoan thu nhap thém trong khoang th&i gian
free-time

Téng hop cac kién thirc can chu y:

1. Khai quat qua trinh kiém tién trén nén tang Test 10:
https://testertudo.com/quy-trinh-trinh-kiem-tien-testing-online-tu-nen-tang-
test-io/

2. Khai quat qua trinh kiém tién trén nén tang uTest:
https://testertudo.com/kiem-tien-testing-online-utest/

3. Céch tao tai khodn Payoneer ( nhan bonus $50 khi nhan dd vé tai khoan
$1000): https://testertudo.com/dang-ky-payoneer/

4. Téng hop bug mau tham khao: https:/testertudo.com/bug-list/

e Thong tin lién hé:

& FB bang Phuong: https://www.facebook.com/bwin7cr

& Testertudo team: https://www.facebook.com/testertudo

& Facebook group: https://www.facebook.com/groups/freelance.Tester

& Website: https://testertudo.com/
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